
PLEASE KEEP THIS GUIDE
This guide contains important information about your lock.

Smart Lock Touch - Instructions Manual
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a

b c a. Choose the installation direction of the latch bolt of the lock by following 

thedoor opening direction.

b. Locate the reversing block on the lock and push it up to release the latch 

bolt.The latch bolt will pop out automatically.

 
c.Turn the latch bolt 180 degrees to face the right direction and push it back 

inuntil it clicks.

Change The Orientation Of The Latch Bolt



After trepenning on the door, you may insert the lock body

Tweaking the four screws to fasten the lock body

Insert the key cylinder in the lock body, then use cylinder 
assembly screw to fasten it
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Use Phillips Screwdriver to fasten the (P) Lever Screw on the 

back of the front panel

 Adjust the lever direction depends on the door direction

Front Panel:

3.To drill the necessary holes, 
usethe drilling template to mark 
the appropriate location on the 
door, and then proceed to drill 
the holes at themarked positions.

1.Cut the drilling template
along the dotted lines as
indicated on the template.

2.Position the template on your
desired location on the door in
accordance with the illustration
provided.

Installing the Lock Body
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Take out  the screw in the lever of the back lock panel

Pull out the whole lever and adjust the direction, 

insert it back and screw it again

Screw the (B)Connection Column onto the front lock panel. 

Ensure the round side of the connection column faces the panel.
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4 Connecting the two panels

Position the Front Lock Panel

Screw the Connection Column

Cut the (C)Square Steel to the proper length 
as graph 1 shown

Place the (D)Spring into the square steel hole, 
to prevent the square steel falling off

Put (J)Sleeve on the alarm button

Connect the wires tightly
graph 1
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It's important to ensure that 
there's someone inside the 
house while testing the lock.O

If the (D)Spindle is too long, use a vice to break it to the proper 

length depending on your door thickness. Fasten the Spindle

Take out the (D)Spindle and use the (F)Pin to fasten by going 

through the holes for linking them together as graph 2 shown.

graph 2

Ensure that the square steel, key cylinder, and spindle are 

aligned and centered in the holes of the door.

Back Panel Installation

Break the Spindle 

Fasten the Spindle
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Cut the (A)Column Screws to the proper length

Push the back lock panel into the door, ensuring that the square 

steel and spindle are inserted into the back lock panel. 

Use Phillips Screwdriver to fasten the back lock panel on the 

doorMake sure the lock panel is tightly fixed

Install the Back Lock Panel

7 Battery Inserting

Remove the battery 

cover and place the 

(O)Batteries
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Method 1

   Take out one battery first, and wait for 8s

   Use the thin thing to hold the little circle button on near the batteries

   Put the battery in (Remember keep holding the button), and you will hear the sounds 

   of ‘di’ Waiting the voice prompt that let you confirm the factory reset

   Press the ‘#’ to confirm the factory reset

Method 2

   Access into the System setting

   Press 3(System Setting), 7(Factory Reset) again, and press ‘#’ to 

   confirm the factory reset

(Please notice: After the factory reset, the lock will be under the experiencing mode: 

any fingerprint/IC card is able to unlock)

Factory Reset1

2 Operating Instructions

1.User Manage

     Touch any key to wake the system, and press ‘*’ + ‘#’ to enter the Setting, by using the 

     initial admin password(123456) 

     Press ‘1’(User Manage) to Create User 

1.Add Users
2.Delete Users
3.System Setting
4.Record Query

1. Add Admins
1. Add Fingerprint

2. Add Card

3. Add Password

The Normal User can’t enter the Setting

The first user has to be the administrator.

1)Enroll Password: Enter the new password

2)Enroll IC Card: Bring the card close to the sensing area of the 

    keypad

3)Enroll Fingerprint: Follow the voice prompt to press and lift your 

    finger



Please type in WiFi SSID and Key,(Remember the device only support 2.4GHz WiFi)

2.Delete Users

1. Delete My Group
2. Delete My Index

1.Add Users
2.Delete Users
3.System Setting
4.Record Query

1)Delete Group

    Delate by the group of user types: Fingerprints, cards, or passwords

2)Delete Index

    Delate by entering the user number

1. Delete Fingerprint
2. Delete Card
3. Delete Password

Search for Zeswin - Smart Living App in Apple’s App Store and other major app stores or scan the following QR code
to download the Zeswin - Smart Living App. 



Press ‘3’ to enter the System Setting

Press ‘5’ to create phone user, and choose WIFI

1.Intelligent Network Connection

2.Hot-spot Network Connection

3.Delete Network

1.Add Users

2.Delete Users

3.System Setting

4.Record Query

1.Time Setting            5. Network configuration

2.Language setting    6. Anti-prying setting

3.Volume setting        7. Factory reset 

4.Unlock mode

Confirm the indicator is blinking rapidly (Some models don’t blink) Select AP Mode.

Then it will automatically start to connect.

You may rename the lock name by choosing the pattern of the pen.

Please put your phone to device camera scan your QR code

If you have more questions about operating, please find the followed website of zeswin.com.

Networking Configuration

APP Operating



3.System Setting

1.Add Users

2.Delete Users

3.System Setting

4.Record Query

1.Time Setting            5. Network configuration
2.Language setting    6. Anti-prying setting
3.Volume setting        7. Factory reset 
4.Unlock mode

1)   Time Setting

2)   Language Setting

3)   Volume Setting

4)   Unlock Mode    1.Single Open Mode

                                   2.Double Open Mode

    Disable Verify- Disable the certain unlocking functions among fingerprints, face ID, ID card, password.

6) Anti-prying setting        1.open

                                            2.close

  Anti-pry- Turn on or offthe anti-pryalarm.Theanti-pry alarm will sound for 30s if criminals remove 

the lock

5) Network configuration

4.Record Query

To see the unlocking records

1) The initial admin password is 123456 and will be invalid after creating a user

2) ‘*’ is the return or cancel button, and ‘#’ confirms the button

3) Press ‘*’ + ‘#’ to enter the Setting

4) Consecutive incorrect password/face id/fingerprint/IC card five times, the system will be 

     locked for the 60s without any response

5) Password Protect Function: user can prevent PIN code exposure from strangers by entering 

     random digits before or after the PIN code 

84564  123456  569845

Password

Random Number



6) More than 30s without operation in the Setting, will automatically exit

7) The low-battery alarm will be automatically played while the voltage is lower than 4.8V. 

     Less than 200 unlocking times left. Please remember to recharge the Li-battery

8) Please make sure your mechanical keys are hidden out of the house for emergency use.

 We are not responsible for any damages under that situation.

Power Supply 4.5V-6.5V (4pcs AA Alkaline)

Typical Statc Current

Working Current <250 mAh

≤0.15%FRR

≤0.0004%FAR

Working Temperature -20℃~60℃

<55μA(Batery lifeeme can be lasang 
more than 1 year)

RH 20%~93%


