
Instruction Manual
WiFi Smart Plug

Specification

Preparation for use

Description 
This smart wall Plug is compatible with Tuya Smart 
platform, functional with easy access to your house WiFi 
network for wireless control with no hub required. ZIG 
Mesh is performing well as the communication relay for 
other WiFi devices. Besides,it is designed with electric 
monitor for monitoring your house appliances power 
usage to protect your house from excessive power
consumption, truly saving energy and reducing energy loss 
in a much more smarter way.

Steps for connecting the APP 
to the device

Safety Information
Risk of Electric Shock: Electricity can cause personal 
injury and property damage if handled improperly. If you 
are not sure about any part of these instructions, please 
seek professional assistance from a qualifified electrician.

1. APP Download Zeswin APP

Product Name: Smart Plug 

Working Voltage: AC110V-240V 50/60Hz 

Protocol: WiFi 

Rated Current: 16A 

Support system: Android / iOS

Download “Zeswin”Application

Enter the Sign Up/Log In interface; tap “Sign Up” to 

create an account by entering your phone number to get 

verification code and “Set password”. Choose “Log in” if 

you already have a Zeswin app account.

Please scan the QR code or download Zeswin App.

Thank you for your support and purchase at we, we are 

always here for your complete satisfaction, just feel free to 

share your great shopping experience with us.

If you have any other need, please do not hesitate to contact us 

first, we will try to meet your demand.

Product Information

Product Name_______________________________________

Product Type________________________________________

Purchase Date_______________________________________

Warranty Period______________________________________

Dealer Information___________________________________

Customer's Name____________________________________

Customer Phone_____________________________________

Customer Address___________________________________

____________________________________________________

Maintenance Records

Failure date Cause Of Issue Fault Content

WARRANTY CARD
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Press and hold the device button for more than 5s, the

mode.

1.

On/off Button

Tap “+” and then “Add devices”. A new screen will be opened,

 tap on the desired plug, and wait for the connection to 

complete.

2.

How to connect

1. Launch Zeswin App, Go to the “me” section.

  

  

All products marked with the symbol for separate 
collection of waste electrical and electronic equipment 

(WEEE Directive 2012/19 / EU) must be disposed of 

separately from unsorted municipal waste. To protect 

your health and the environment, this equipment must be 

disposed of at designated collection points for electrical 

and electronic equipment designated by the government 

or local authorities. 

Correct disposal and recycling will help 

prevent potential negative consequences 

for the environment and human health. 

To find out where these collection 

points are and how they work, contact 

the installer or your local authority. 

1.During the free warranty period, if the product breaks 

down during normal use, we will offer free maintenance 

2.Natural disasters/man-made equipment failures, 

disassembly and repair without the permission of our 

company, no warranty card, products beyond the free 

warranty period, etc., are not within the scope of free 

3.Any commitment (oral or written) made by the third 

party (including the dealer/service provider) to the user 

beyond the warranty scope shall be executed by the third 

4.Please keep this warranty card to ensure your rights

5.Our company may update or change the products without

notice. Please refer to the official website:

    

indicator light flashes to enter the network configuration

3. After adding the Smart Plug, tap on the icon and new screen

will open, click on the green button to start the plug.

www.zeswin.com

Service

Recycling Information

with Alexa and Google Home

2. Tap on Alexa to connect with Alexa.

Wait for the connection to be established.

3. Tap on Google Home to connect with Google home.

4. Your Alexa or Google Home device name will be shown. 

2.Register or Login

English 3


